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Power of TV 

  



Nationwide Statistics 



Local Statistics 



Our Choices 

PERSONAL RECOMMENDATIONS 

9 out of 10 people in the UK rely on a recommendation 

One-stop-shop for recommended tradesmen  



 

 

Mission for Safe Local Trades 

Mission 
 

To promote a community network of  independent quality 

tradesmen who have been recommended and vetted and 

who will be monitored on an ongoing basis.  
 

This in turn will: 

 

 protect the consumer from any unscrupulous people who 

  persistently give the trade industry a bad reputation 

 

 redeem the reputation of our local, trusted and reliable 

   tradesmen and trade professionals. 
  



 

 

How? 

By providing a FREE and EASY one-stop-shop where 

everyone can access local tradespeople who: 
 

 Have been highly recommended 

 

 Vetted and approved 

 

 Are prepared to be accountable for their work 

 

 Comply with a Code of Conduct (Safe Local Trades  

   Service Charter) 

 

 Are monitored on an on-going basis 



 

 

Recognition 

 

 

 

Trademark Registration 



 

 

Vetting Process 

Vetting Process: 
 

 Face to Face Meeting 

 CRB Basic Check 

 A valid Drivers Licence and Vehicle Insurance Document 

 Certificate of Public Liability Insurance 

 Proof of membership to any Trade Association (e.g., Fensa, IPHE, etc) 

 Proof of qualifications (where applicable) 

 Proof of statutory qualifications (e.g., Gas Safe Registered, Part P, etc) 

 Certificate of Incorporation for Limited Companies 

 Certificate of VAT registration document (if applicable) 

 3 references which are subject to verification 

 

 



 

 

Service Charter 

Service CHARTER which includes:- 
 

 Contact the customer as soon as possible. It must not be any later than 

  48 hours from receiving the enquiry. 
 

 Inform the customer immediately if they are unable or unwilling to 

  undertake the proposed work. 
 

 Arrive at the agreed time for appointments and will give advance  

  warning of any unavoidable delay. 
 

 Treat customers with courtesy and respect. 
 

 Supply a written receipt for payments received. 
 

 Deal with any complaints and /or disputes as quickly as possible. 



 

 

Safe Local Trades Website 

 

How it works for consumers:  
 

 

 Free service via website access 24/7 

 

 Free phone number  

 

 Free text service 

 

 Free email service 



 

 

www.safelocaltrades.com 



 

 

Search Results 



 

 

View Profile & Reviews Page - Services 



 

 

View Profile & Reviews Page - Memberships  



 

 

View Profile & Reviews Page - Feedback  



 

 

View Profile & Reviews Page - Vetting  



 

 

Freepost Feedback Cards 



 

 

Leave Feedback Online 



 

 

Current List of Trades 

aerial & satellite specialists 

alarms & cctv 

appliance repairs 

asbestos services 

bathroom specialists 

bedroom (fitted furniture)   

bricklayers  

builders 

canopies & gazebos  

carpenter / joiner 

carpet & upholstery cleaning 

carpets & all flooring 

cleaning services (external) 

computer services  

conservatories  

curtains & blinds 

damp proofing 

double glazing installations 

double glazing repairs 

drainage specialist 

driveways & patios 
 

driveway & patio cleaners 

dry lining specialist  

electricians 

fascia, guttering, soffits & cladding 

fencing 

flooring specialists 

garage doors & repairs 

garden services & landscaping 

glaziers 

groundworks 

handyman 

heat pumps 

kitchen specialists 

locksmiths  

oven & appliance cleaning 

painters & decorators 

pest control 

plasterers 

plumbers 

plumbers (gas) 

plumbers (oil) 

property maintenance 

roof cleaning 

roofing specialists 

solar pv  

solar thermal  

stair lift installers 

telephone & broadband  

tilers  

tree surgeons 

washing machine repairs 

  

and more to come... 
  



 

 

How we know it is working 

CUSTOMER TESTIMONALS 

“As a widow, I have put off having jobs done in my house for quite some 

time as I didn’t know who to trust. Thanks to Safe Local Trades, I have 

now had painting done, a new carpet in my lounge and lots of odd jobs 

carried out. All the members have been professional, friendly and good 

value for money. I will always use Safe Local Trades in the future and 

will tell all my friends about it. Thanks again.” Mrs Lewis, Peterborough 

Over 3,300 customer reviews on www.safelocaltrades.com 

“Just wanted to say how incredibly useful this site is; it is so difficult to 

find someone to work in or around your home, and access to feedback 

and reviews make that decision so much easier. I have only used traders 

sourced through this site for some time now, and will continue to do so. 

Many thanks and keep up the great work.” Mr Eddie Thomas 



 

 

How we know it is working 

CUSTOMER TESTIMONALS 

“Congratulations on your site for providing such a wonderful service.  I 

have enlisted the assistance of several of your members since arriving in 

Peterborough, ranging from handymen, landscape gardener to 

plumbers.  Well done!” Mrs Baines, Hampton Hargate 

Over 3,300 customer reviews on www.safelocaltrades.com 

“We thank you for all your help in giving us safe traders 

names to which we have found wonderful tradesman 

who are very helpful, reliable and charge reasonable 

rates. 10/10 for your recommendations. Thank you.” Mr 

& Mrs Alston, Peterborough 



How we know it is working 

 

 

How we know it is working 

MEMBER TESTIMONALS 

I am very proud to be a member 

of safelocaltrades.com as it is 

good to know that I have provided 

the necessary criteria to become 

affiliated to an organisation that 

prides itself on providing an 

important service for the general 

public. Potential customers have 

the peace of mind that members 

have been carefully vetted and 

are trustworthy and reliable.  

Neil Hoskin 

Fence Connection 

Homeview Aerials is pleased to be associated 

with, and a member of safelocaltrades.com, a 

very professional organisation dedicated to 

recommending quality tradespeople. 

Tony Mann 

Homeview Aerials 

safelocaltrades.com provides the general public 

with the confidence that each and every 

member has been not only recommended by 

other tradesmen but also by previous 

customers and ensures that only the 

professionals are granted membership. 

SMB kitchens are very proud to be associated 

with safelocaltrades.com 

Stuart Barraclough 

SMB Kitchens 



 

 

In Association with... 



 

 

Age UK – fundraising campaign 

2009 Great 

Eastern Run 

£523.68 

Raised 
 



 

 

Age UK – fundraising campaign 

2010 Great 

Eastern Run 

£2,571.23 

Raised 
 



 

 

Age UK – fundraising campaign 

2011 Great 

Eastern Run 

£1,347 



 

 

Age UK – fundraising campaign 

Sibson Skydive 

Event 2nd Oct 2011 

£2,177 raised! 



 

 

DBRTT 

Doorstep Crime 
 

 Easy targets (old / vulnerable) 

 81 year old female 

 Living alone 

 At home in the afternoon 

 
Bogus 

Repairmen 

Cowboy 

Builders 

Misleading 

Prices 

Bogus 

Callers 

Distraction 

Burglars 



 

 

Cowboy & Rogue Tradesmen 

Fraud – people who obtain money by false pretences 
 

 Bogus repairs 

  (overcharging & low standard work) 

 

 Misleading prices 
   (quoting and then charging a higher amount) 

Trading Standards advise to 

“never use a firm who cold call 

offering to do your drive or roof” 

Get a second opinion from a 

trustworthy source 



 

 

 

 

 

Summary of Safe Local Trades 

 

 Award winning LOCAL company 

 

 FREE and EASY service for everyone 

 

 Proven success and continues to evolve 

 

 Commitment to Age UK Peterborough 

 

 Helping the elderly and vulnerable against doorstep crime 

My contribution to CSR 



 

 

 

 

 

Information Pack 

 

 

Information Card Directory / Phone Book Sticker 

Magnet for fridge, boiler, etc 



Questions? 
 

 

 

 

 

Q&A 


